
Travel Otaru Photo Library Download Guide

Otaru Tourism Promotion Office



Member Registration

Click "Go to Member Registration Page" to proceed and 
complete your registration.



Login

Please log in using the email address and 
password you set during registration.



Logged in While you are logged in, the name you 
set at registration is displayed.



Image Search

Select a category or enter keywords, 
then click the “Search” button.
If nothing is specified, all images will be displayed.



Image List

A list of images is displayed.

Click on the image for more details.



Image Details

If you wish to download an image, please 
click the “Download Request” button.

Details of the image will be displayed.



Confirm the application image

Please review the contents and click the 
“Proceed to Application” button

Click here to delete.



Please enter the purpose of use and click the “Next” button.
※The purpose of use is a required field.

Enter the purpose of use



Confirm Input Details

Please review the details and click the “Confirm Application” button.



Application Complete

Your application is now complete.
A confirmation email will be sent to the registered email address.
We will notify you via email at a later date regarding download 
permissions.

After logging in to the site, select the relevant image from your application history on 
your Account page, then download the image. This download is valid for 7 days.



Application History

From your Account page, 
click on Application History.



Applications are categorized as 
Pending, Download Permitted, or 
Download Denied based on their 
status. Click to go to the details page.

If download is permitted, you can 
download the image from the details 
page.

Application History List

Your application history list will be displayed.



Application History Details (Download Page)

If download is permitted, the download 
button will be enabled. If download is denied 
or the period has expired, the download 
button will be disabled.



Change your member information or Cancel your membership.

About Membership Information


